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Gi01 thiéu cac bo mon

® GOom 3 bo mon
B Hé thong thong tin quan ly
B Thwong mai dién tw

B Hé thong thong tin thong minh



Mot sO huwdng nghién cliru

® Hé thong thong tin quan ly

Cac hé co so dir lieu (CSDL) nhw CSDL huwéng
thoi gian, CSDL phan tan, CSDL da phwong
tién, CSDL mo, CSDL do thi.

Cac phwong phap phan tich, thiét ké hé thong
thong tin

Cac mo hinh &ng dung lién nganh gitra HTTT
va cac nganh khoa hoc khac nhw: kinh té, sinh
hoc, HTTT dia ly,...

Khai thac dix liéu va cong nghé tri thirc



Mot sO huwdng nghién cliru

® Thuong mai dién tw

Kinh doanh truc tuyen xay dwng hé thong
kinh doanh trwc tuyén

Tiép thi trwc tuyén: tim ki€ém, chién lwoc tiép
thi (hinh anh, click...)

Cham soc khach hang (CRM): mobile CRM,
chién lugec CRM (hanh vi, kinh nghiém, tri thic
trong linh vuec...) dé cham séc khach hang tot
nhat

Du bao xu huwdng kinh doanh, blockchain



Mot s6 hwdng nghién ciru

® Hé thong thong tin thong minh
B Khai thac dir liéu: tw CSDL, web, mang xa hoi...

B Dirlieu lon, truec quan hoa dir liéu, dién toan dam
may

B Phan tich kinh doanh: Phan tich mo ta (hién trang),
Phan tich du bao (twong lai), phan tich quy luat (ho
tro ra quyét dinh)



Mot vai goiy

® Chua dong tim chi dé yéu thich, xac dinh diém
manh, diém han ché.

® Nho gop y, dinh hwéng tir c6 van hoc tap,
giang viéen.

® Lam viéc v&i gidng vién hwdng dan cang sém
cang tot.

® Kién tri



Thong tin lién hé

BM HTTT Quén Iy - E9.6
STT Ho tén GV Email

1  PGS.TS. Nguyén Dinh Thudn thuannd@uit.edu.vn
2 ThS. Nguyén Thi Kim Phung phungttk@uit.edu.vn
3  ThS. b6 Thi Minh Phung phungdtm@uit.edu.vn
4 ThS. Nguyén Dinh Loan phuongndl@uit.edu.vn
Phwong
ThS. Trwong Thu Thuy Thuytt@uit.edu.vn
6  ThS. Nguyén HO Duy Tri trihhd@uit.edu.vn
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Thong tin lién hé

BM Thwong mai dién tw - E9.8

STT Ho tén GV Email

1 PGS.TS. Po Phiic phucdo@uit.edu.vn
2 TS. Dwong Minh buc ducdm@uit.edu.vn
3 ThS. Van Dirc Son Ha havds@uit.edu.vn
4 ThS. Trinh Trong Tin tintt@uit.edu.vn

5 ThS. Huynh Bwrc Huy huyhd@uit.edu.vn
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Thong tin lién hé

BM HTTT Thong minh - E9.4

STT Ho tén GV Email

1 TS. Cao Thi Nhan nhanct@uit.edu.vn
2 TS. Nguyén Thanh Binh binhnt@uit.edu.vn

3 ThS. Mai Xuan Hung hungmx@uit.edu.vn
4 ThS. Vi Minh Sang sangvm@uit.edu.vn
5 ThS. D6 Duy Thanh thanhdd@uit.edu.vn
6 ThS. H6 Tran Nhat Thiy  thuyhtt@uit.edu.vn
7 ThS. Thai Bao Tran trantb@uit.edu.vn

8 ThS. Nguyén Dinh Quy quynd@uit.edu.vn
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